PositivePro Support Bulletin

POSITIVEPRO COMPATIBILITY IN WINDOWS 8 AND INTERNET EXPLORER 10

Revision: v6.0 (December 18, 2012)

Summary

Microsoft released Windows 8 on October 26, 2012.This document provides details on the compatibility of ANX’s PositivePro
(PPro) VPN solution with Windows (Win) 8 and Internet Explorer (IE) 10.

e PositivePro using the client access method is supported in Windows 8 and Internet Explorer 10.

e PositivePro using the web browser based method (WebTop) is not yet supported in Window 8 and Internet Explorer
10.

See the Support Matrix below for instructions on configuring PositivePro client access with Windows 8 and IE 10.

Support Matrix

Windows 8 Win 8 Upgrade Win 8 New Install IE 10
x32/x64 PPro Windows Client PPro Windows Client PPro WebTop

WebTop currently does not
support IE 10 in Win 8. The
development to support Win 8

Win 8 Upgrade, removes PPro and IE 10 is underway and is a

. . - Install the latest PPro top priority. This document will
Condition interface driver that must be : - PP Y .
Windows Client. be updated when support is
replaced.
completed.

WebTop does support IE 10
(32-bit) in Windows 7.

See Repair PPro Windows Client @ See Verify PPro Client (Posvpn
for Windows 8 Upgrade. driver) in Windows 8.

Resolution

n-.x
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REPAIR PPRO WINDOWS CLIENT FOR WINDOWS 8 UPGRADE

When upgrading to Windows 8 from an older version of Windows, some PositivePro components are removed, which creates
an error when PositivePro connects.

Receive PPro Client Error

Even after entering proper credentials, = e s . -

login fails and you may receive the AreR PositivePRO . Sign On
error “The VPN driver is not functioning
pr0per|y . X Connecting and Authenticating

Configuring your computer

Click Cancel

The ¥PHN driver iz not functioning properly.

Help | Return to Sign On | Cancel I

To repair PositivePro, complete the following steps:

1 Repair the PPro Client

Run the installer n -.‘qposiﬁvemo;g

PositiveSetup.exe.

Select Re pal r ANX PositivePro. Select whether you want to repair or remove AN PositivePRO.

Click Finish

(®) Repair M3 PositivePRO
() Remove AMx PositivePRO

2 Log In; Update Software

Log in to PPro.

There is a software update available for the PositivePRO client. You will
be required to update your software before being allowed to access

Click Yes to install the latest your corporate network., Would you like to update now?
software update.

n-l‘q
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REPAIR PPRO WINDOWS CLIENT FOR NEW WINDOWS 8 INSTALL

Under certain conditions, PositivePro client software may not have installed properly.

Receive PPro Client Error

i Sign On - b
Even after entering proper credentials,
login fails and you may receive the error [ ¥ ) " 4 ol PR I
“The VPN driver is not functioning A-'“ Posmve O""
properly”.

Click Cancel x Connecting and Authenticating

Canfiguring vour conmputer

Checking computer security

The ¥PN driver is not functioning properly.

Help Return ta Sign On Cancel

If you receive the error above, complete the following steps:

VERIFY PPRO CLIENT (POSVPN DRIVER) IN WINDOWS 8

Go to Control Panel > Device & Device Manager = B
Manager > Network Adapters. File Action View Help

=% mE BE 8 F&S — —
If Positive VPN Miniport is listed, 4 vprwind SR R TR

4 Audio inputs and outputs General | Driver | Details | Events

right-click on Positive VPN

18 Computer

Miniport > Properties to view the o Disk drives MGk Postive VPN Minipart
. » M Display adapters -

Device status. > i} DVD/CD-ROM drives
> e Floppy drive controllers Devicetyps:  Network adapters
» U5 Human Interface Devices Manufacturer: Pasitive Networks

If Device status is This device is » € IDEATA/ATAPI controllers Location Unkeronn

R . b & Keyboards

working properly, the driver has > B} Mice and other pointing devices Device status

been installed correctly and should > B Monitors This device s working propesly
4 &Y Network adapters

function properly. Contact ANX for ¥ Broadcom NetXtreme Gigabit Ethernet
&¥ Broadcom NetXtreme Gigabit Ethernet #2
g
support. ¥ Microsoft Kemel Debug Network Adapter
¥ Positive VPN Miniport
KDl Portable Devices

If Positive VPN Miniport is not . 77 bars (COM&LPT)
listed, the VPN (Posvpn) driver has >E°§'i"ﬂms
not been installed. Continue to the » [ Software devices
H H H » € Storage controllers
next section to install the driver. P Conc
> @ Universal Serial Bus controllers
| Y A" 4
ArvX
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INSTALL VPN (POSVPN) DRIVER IN WINDOWS 8

This section describes how to install the VPN (Posvpn) driver under Windows 8.

1

2

Go to Control Panel = Device
Manager; right click the computer
name.

Click Add legacy hardware

Click Next

|

Device Manager

=
File Action View Help
| m|
pnwinoL
MG Addlegogyhardware |
o DiskOTVES '

— u
> ) DVD/CD-ROM drives
» ¢ Floppy drive controllers
» % Human Interface Devices
> g IDE ATA/ATAPI controllers
Keyboards
Mice and other pointing devices
W Moniters
&¥ Network adapters
¥ Broadcom Netitreme Gigabit Ethernet
¥ Broadcom NetXtreme Gigabit Ethernet £2
¥ Microsoft Kernel Debug Network Adapter
Portable Devices
Ports (COM & LPT)
= Print queues
Processors

i)

Software devices

» €& Storage contrallers
> {8 System devices
> § Universal Serial Bus controllers

) Device Manager - B
File Action View Help
| | 18
4 5 vprwing
> & Audioil Add Hardware
% Compu
> g Diskdri Welcome to the Add Hardware Wizard
> &, Display
> A3 DvD/CL
=)
> em Floppy This wizard helps you install driver software to support alder
> U7 Human devices that do not support Plug-and-Play and which are not
> G IDEATZ automatically recognized by Windows.
> &2 Keyboa
ﬂ Mice ar Yeu should only use this wizard if you are an advanced user or
& Monito you have been directed here by technical support.
|
4 W Networ

> T3 Ports (€
> e Print qu
B Process

> [ Softwar

2 1f your hardware came with an installation CD, it is

recommended that you click Cancel to close this wizard
and use the manufacturer’s CD to install this hardware.

To continue, click Next.

» €& Storage
M) System
> § Univers

< Back

ArvXx
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4

5

Choose Install the hardware that
I manually select from a list
(Advanced).

Click Next

Scroll down; click Network
adapters.

Click Next

Click Have Disk

)

File Action View Help

e m HEl "

Device Manager -

4 % vpnwing
> 4 Audioi
[ (% Compu
s Disk dri
L, Display
o) DvD/Cr

& Monito
¥ Networ
¥ Bro:
¥ Bro:
¥ Mic

) Portabli
» T Ports (C
» = Print qu
» [ Process
b [ Softwar
» 45 Storage
[+ (M System
> § Univers

Iy r
5
e

-

Add Hardware

The wizard can help you install other hardware

The wizard can search for other hardware and automatically install it for you. Or, if you
know exactly which hardware model you want to install, you can select it from a list.

What do you want the wizard to do?

l (®) Install the hardware that | manually select from a list (Advanced) I

<Back || Ned> | | Cancel

e

File Action View Help

== H

Device Manager -

4 5 vpwing
b 4 Audioil
1> (4 Compu
I+ Disk dri

& Monito
¥ Networ
¥ Bro:
& Bro:
& Mic

» B Portabli
b 5 Ports (€
1 o= Print qu
© [ Process
b & Storage
&> (M System
b g Univers

Add Hardware

From the list below. select the type of hardware you are installing

If you do not see the hardware category you want, click Show All Devices.

[ etorc e

EJi Portable Devices
T Ports (COM & LPT)

@Prmter;

@‘ElProxlm\ty devices

- RAM Disk drives

i SBP2 |EEE 1394 devices

EESD host adapters v

<Back | Net> | | Cancel

e

File Action View Help

@

Device Manager -

| &

4 = vpnwing
> 4 Audioil
&> /% Compu
(s Disk dri
&, Display,
43 pvpsct
5 Floppy
5 Human
G IDEATE
= Keyboa
B Micear
K Monito,
¥ Networ
¥ Bro:
¥ Bro:
B Mic
& Portabll
» 75 Ports (€
» o Print qu
» [ Process
b 4F Storage
[ M System
> § Univers

AT v Y Y YY Y YW

v

Add Hardware

Select Network Adapter
Which network adapter do you want to instal?

Click the Network Adapter that matches your hardware, then click OK. If you have an
installation disk for this feature, click Have Disk.

K

Menufacturer Network Adapter: A
Intel [5lintel(R) 82567LF Gigabit Network Connection

[ Intel{R) 82567LF-2 Gigabit Network Connection

[5)Intel(R) 82567LM Gigabit Network Connection

[5)Intel(R) 82567LM-2 Gigabit Netwark Connection

= lesoisny 00EETI N 8 Ciootin b

Intel Corporation
Microsoft

[5] This driver is digitally signed.

Tell me why driver signing is important

<Back | Net> | [ camcel |

ArvXx
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6

8

Click Browse....

Choose C:\Program Files
(x86)\Positive
Networks\Setup\posvpn.inf
or

C:\Program Files\Positive
Networks\Setup\posvpn.inf.

Click Open

Click OK

=
File Action View Help

e mEm "

Device Manager

4 5 vpnwing
> 4 Audioil
[+ (% Compu
.y Diskdrif ~ Select

&, Display

Add Hardware

Network Adapter

‘Which network adapter do you want to install?

< pvp/ct
4 Floppy
@ Human
ca IDEATZ
= Keyboa
Bl Mice ar
& Monito
¥ Networ

¥ Bro: el |
¥ Bro:

.

LAY v Y YTV Y YW

» B Portabl:
» TF Ports (C

» i Print qu

Manufact

o B Process G T3

Click the Network Adanter that matches vour hardware. then click OK. If vou have an
x

I Install From Disk

Insert the manufacturer's installation disk. and then
= make sure that the comect drive is selected below

Intel Corp
2 Mic | icrosoft

Copy manufacturer’s files from:

™

me why driver signing is important

» & Storage Tell
& M System

> § Univers

< Back Next > Cancel

£
File Actien View Help

Q'!’l ﬂlm‘i

Device Manager

4 2 vprwing
b & Audioil
(% Compu
b ¢ Disk dri
1> W, Display &

& v/t ——

Select

o
]

.v”””
ice [

=

2

3

H

1 ) Portabl:
b 5 Ports (€
- = Print qu
b [ Process &l
[ Softwar
b <> Storage
1> (M System
b @ Univers

Recent pla

Add Hardware
Network Adapter

Locate File

Lokcin: | ), Setup

J @2 mr
Date modified

6/1/2009 2:15 PM
6/1/2008 2:15PM

T Name
el i | posnat

posnat_m

Type
Setup Infc
Setup Infc

[ posvpn 6/25/2008 4:41 PM

Setup Infc

Libraries

L ¥
Computer

<
Metwork

Fie name posvpn v

E

File Action View Help

=% mH

Device Manager

4 & vpnwing
b & Audioil
1% Compu
o Diskdri ~ Select
&, Display

Add Hardware

Network Adapter

Which network adapter do you wart to install?

o DvD/CL

8 Flopey  poy

ﬁﬁ Human  <ss

Click the Metwork Adanter that matches vour hardware. then click OK. If vou have an
b Install From Disk

g IDEATZ
= Keyboa
Pl Micear
& Menito
W Networ

¥ Bro:

¥ Bro:

¥ Mic
> B Portabli
b 7 Ports (C
& @ Print qu
» [ Process
b [ Softwar
& €& Storage
[ (M System

A

@ Univers

Insert the manufacturer's instaliation disk, and the
= make sure that the comect drive is selected below.
Manufact

Intel Corg
Microsoft
Copy manufacturer's files from

B

C:\Program Files (xB6)\Positive Networks\Setup

~| [ Bronse

@ This 4

Tell me why driver signing is important

< Back

e > Cancel
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10

If you see This driver is not
digitally signed, click Cancel;
continue to step 10.

If you see This driver has an

Authenticode™ signature, click
Next and continue to step 14.

+ | to launch the charm

Click Change PC Settings

Add Hardware

Select Network Adapter
Which network adapter do you wantto install?

k". Click the Network Adapter that matches your hardware, then click OK. If you have an
- installation disk for this feature, click Have Disk.

Network Adapter:

Positive VPN Miniport

/1, This driver is not digitally signed! Have Disk..

Tell me why driver signing is important

< Back Next » Cancel

Disabled Unavailable

2 O

MNotifications Power Keyboard

Change PC settings

| Y A" 4
A X
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11

12

13

Click General.

Before completing step 11, read and
print step 12 because your computer
will restart and you won’t be able to

access these instructions.

Scroll down; under Advanced
Startup, click Restart now

Click Troubleshoot in the Choose
an option startup menu.

Click Advanced options

Choose Startup Settings

Click Restart. (The computer
reboots and prompts with Startup

Settings menu.)

Press 7 or F7 to disable driver
signature enforcement.

Go to Step 1 to install the VPN
driver.

Note: Click Install this software
anyway to continue if a Windows
Security warning appears.

Language preferendes ~

PC Settlngs Available storage

You have 215 GB avallable. See how much space your apps are using,

Personalize View app sizes
Users : ;
Refresh your PC without affecting your files
Notiﬁcalions If your PC isn't running well, you can refresh it without losing your phatos, music,
wideos, and other personal files.
Search Get started
Share
Remove everything and reinstall Windows
I you want 19 recyche your PC or start over completely, you can reset it ta its factory
= setings.
Privacy e
Devices

Advanced startup
Ease of Access

cise (such as a USE drive or DVD), change Windows
startup settings, or restcll Windows from a systern image. This will restart your PC,

FRestart now

Sync your settings
HomeGroup

WWindouuc | lndata

e an option

Turn off your PC

] Windows Security

Windows can't verify the publisher of this driver software

< Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

@ See details

n--‘r[
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14 Click Next

15 Click Next to start installing the
driver

16 Click Install if you see this warning
window

)

File Action View Help

e @ EmEl®

Device Manager -

4 3 vpnwing
b i Audioil
18 Compu

— Disk dri

K., Display

&3 pvo/ct

4 Floppy

&5 Human

g IDEATA

= Keyboa

B Mice ar

& Monito

¥ Networ
¥ Bro:
¥ Bro:
W Mic

|» BB Portabli

b 5 Ports (C

1 o= Print qu

» [ Process

|1 Softwar

b 45 Storage

1> |8 System

» § Univers

AT T T T YTYTYTYT

Add Hardware

Select Network Adapter
Which network adapter do you wart to install?

[ ™ Click the Network Adapter that matches your hardware, then click OK. If you have an
c, installation disk for this feature, click Have Disk.

Network Adapter:
[53 Positive VPN Miniport

[ This driver has an Authenticode(tm) signature.

Tell me why driver signing is important

[ 4

)

File Action View Help

|8 &

L

Device Manager -

4 8 vpnwing
> 4 Audioit
» {8 Compu
s Disk dri
&, Display’
5 pvosct
<8 Floppy
2 Human
@ IDEATA
= Keyboa
Pl Mice ar
K Monita
¥ Networ
¥ Bro:
¥ Bro:
¥ Mic
& Unk
K Portabli
» 7 Ports (C
» o Print qu
» [ Process
[l Softwar
» € Storage
[+ [ System
> § Univers

AT v Y Y YV WYY Y

v

Add Hardware

The wizard is ready to install your hardware

Hardware to install:

K poitveven Miniport

To start installing your new hardware, click Next,

[ <e Next >

i

File Action View Help

== = H

Device Manager -

4 8 vprwing
> 4 Audioil
& % Compu
(= Disk dri
., Display
&3 ovoscr

= Keyboa
B Micear
K Monito,
¥ Networ

¥ Bro:

¥ Bro:

¥ Mic

B Unk
& Portabli
» Y5 Ports (€
» i Print qu
» [ Process
b [ Softwar
» & Storage
&> M System
 § Univers

.””””v
£ o
g
]

-

Add Hardware

Please wait while the wizard installs the software___

Windows Security -

Would you like to install this device software?

~ Name: Positive Networks Network adapters
7&’ Publisher: Positive Networks

[] Always trust software from "Positive Networfl".

(@ You should enly install driver software from publishers you trust. How can | decide
which device software is safe to install?

< Back Next > Cancel
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17

You should see "Windows has
finished installing the software for
this device". After installation,
restart your computer again to re-
enable the digital signature
enforcement.

Click Finish

=

File Action View Help

e @ Em 8

Device Manager

4 5 vprwing
b 4 Audiol

> (M Compu
b = Diske dri
> &, Display
b e DVD/CE
> i Floppy
3 Human
> @ IDEATZ
[ & Keyboa
> I Micear
- Bl Monito
4 & Networ
F Bro:

L Bro:
¥ Mic
¥ Posi
> B Portabli
> T3 Ports (C
» i Print qu
» ¥ Process
» & Storage
» 1M System
> § Univers

Add Hardware

Completing the Add Hardware Wizard

The follewing hardware was installed:

AGi Positive VPN Miniport
s

Windows has finished installing the software for this device,

To close this wizard, click Finis}

k
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